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TDM Services Glossary

Description

Provides a telecom solution managed by the local telephony company that delivers features and
functionalities of a traditional PBX without the need for on-prem equipment.

Provides traditional analog phone service used for basic voice communications.

Provides a toll-free number that customers can call at no charge to them.

Provides a platform for hosting virtual meetings, conference, webinars, and collaborative sessions.

Provides digital connections for businesses that can be used for voice, video conferencing, or
connecting a business's PBX system to the PSTN.

Provides dedicated digital connection for businesses that require robust and secure long-distance
communication.

Provides a dedicated analog, point-to-point connection between two or more locations that offers a
private, secure, and always-on connection.

Redirects incoming calls from a primary phone number to another designated phone number.
Ethernet-based network that connects various locations within a metropolitan area.
Provides phone lines that connect a business's PBX system to the PSTN.

Provides high-speed Internet service over existing copper telephone lines.

Provides a toll-free number that customers can call at no charge to them.

Provides a dedicated digital, point-to-point connection between two or more locations that offers a
private, secure, and always-on connection.

Provides digital connections for businesses that are primarily used for video conferencing.
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